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FMS AGENCIES AT A GLANCE 
Rate information can be found at https://mn.gov/dhs/people-we-serve/people-with-disabilities/services/home-community/programs-and-services/fms.jsp
	  TOPICS TO ASK FMS:
· Intake process
· Timesheet reporting/reimbursement process
· Payroll incl. frequency
· Training options and Technology
· Languages spoken
CONTACT THE FMS DIRECTLY FORM MORE INFO!

	Accord FMS 
Phone: (612)362-4477 - Email: FMS@accord.org 
At Accord, we are dedicated to helping people live their greatest lives! With a strong focus on person-centered care and support, we take a proven, evidence-based approach to improve personal outcomes and enhance the quality of life for everyone in the Twin Cities and greater Minnesota.


	Accra Consumer Choice, Inc. 
Ph: 952-491-4150, Email: fmsintake@accracare.org; 
Accra is excited to serve you! We have affordable service fees and a flexible payroll schedule including bi-weekly payroll and weekly vendor payments along with multiple additional payroll days, easy-to-read monthly statements, and an assigned service coordinator for each participant. 
Accra Testimonial Video

	Acumen Fiscal Agent Fatmata Bah, Executive Director - 480-386-0466  
Acumen has been facilitating freedom, choice and opportunity through innovative fiscal agent solutions across the nation since 1995. Our staff are a blend of human services and financial professionals committed to making Participant Direction succeed for everyone by providing training and one-on-one support.


	Alliance Health Care
Teresa Maas – Director of FMS
P: 651-895-8030
Our Mission is to maintain a progressive, nurturing environment with a team dedicated to fulfilling the highest standards of quality care while encouraging participant independence. 







	Best Care FMS
Tony Engesser 612-297-0026/Raina Marti 612-358-4016
Best Care is based in MN, family owned, and has FMS staff with over twenty years of experience offering fiscal support to self-directed programs. We are a company that serves a diverse population, and we believe in responsive and helpful customer service. 







	CDI (Consumer Directions)- (866) 400-1017
CDI only provides Self-Directed Services, it’s all we do, it’s what we are passionate about; giving you 100% of our focus and attention. We are proud to have been honored with the national ‘Excellence in FMS’ award for leading with an extraordinary commitment of quality and compassion. You will be assigned one contact person to work with all your needs.  











	GT Independence-- Your Life, Your Choice.
Holly Carmichael-CEO  (877) 659-4500
We believe in people’s right to choice and independence.  Self-directing services should be easy, so we’ve developed technology which allows us to quickly process payroll and vendor payments to make a person’s life easier. 


	Heritage Home Health Care

New provider. Info will be provided once approved/enrolled.

                                                                                                                          










	Life Fountain FMS
FMS.Intake@lifohhc.com 
We are minority-owned, multicultural, & bilingual (Span/Eng)! We aim to amplify representation, equity, & voice for the people we serve.  Our mission is to deliver life enhancing services to all individuals. 






	Lifeworks Services- www.lifeworks.org 651-454-2732 or 866-454-2732 At Lifeworks one of our core values is, “You Lead the Way, We Listen.” Through responsive customer service and user-friendly systems, our dedicated Service Coordinators are skilled at navigating complex situations and processing your services allowing you to maximize your budget and choose your support. To start your services email us at, lifeworksreferrals@lifeworks.org 

	Mains’l Services – (763) 416-9113 or 800-441-6525
We offer innovative supports to people to allow them to control their own services to meet their own needs.  We offer tools and guidance to match with your abilities and partner each person with one point of contact who helps respond to their needs in a timely and effective manager, making managing your services more successful for you. 


	MRCI-Client Directed Services – Toll Free: 800-829-7110
MRCI CDS has experienced, knowledgeable staff to work with your care team and help you navigate the financial complexities of CDCS and CSG.  
Find out more at: www.mrcicds.org, or to start services, email us: cdsintake@mymrci.org
Because self-directing your care does not mean 
you are on your own.

	Aspen FMS, Inc;  612-872-8811;  cassie@mnqcare.com daniellel@mnqcare.com; enrollment@mnqcare.com; Aspen FMS strives to serve families of diverse populations in all of Minnesota. We are dedicated to offering the best fiscal support service to members, families, and participants of self-directed programs. With 20 years of experience serving our community with in-home services, we believe in supporting everyone’s goals to live independent and 
fulfilling lives in their homes.









	




	Orion, ISO 763-442-2118 or  FMSintake@orionassoc.net
[bookmark: _Hlk69468592]Orion ISO provides services to all populations, languages, cultures, locations, and abilities.  We believe in tailoring our services to meet the participant’s needs and will assign an individual Coordinator to each participant.  We are happy to do in-person or remote meetings, provide bi-monthly payroll and weekly expense reimbursements, and have experienced and knowledgeable staff.




	PICS - Partners in Community Supports
Enrollment@PICSMN.org; 651-967-5063; PICSMN.org
PICS is a customer-focused, high-touch FMS partner trusted by Minnesota families since 1999. We offer a comprehensive online portal, dedicated staff with low turnover and multiple communication options. 93% of current families rate our service as high quality.
Your Choices. Our Support.


	RedOne Fiscal Agent, Inc.  enrollment@redonefiscalagent.com
Mission is to enhance autonomy of individuals in their communities. Enrollment software enables electronic hiring/processing. Customer service accessible via phone, email, or video. Enrollment dept is available around the clock. Participants and employees can enroll within 48 hours by phone or online, from anywhere in the state. 







































	



